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Metering and Billing Approval Certificate

This certificate is issued to

Opal Telecom Ltd trading as TalkTalk Technology

of

Stanford House
Garrett Field
Birchwood
Warrington
Cheshire
WA3 7BH

to certify that the Total Metering and Billing System used by the above company for
providing the following Wholesale Public Electronic Communications Services

e Dialled PSTN Voice — Outbound products: CPS, IDA and directly connected call traffic
e NTS Voice — Inbound products:- All 08 and 09 NTS services including IVR Solutions,
Telephone Preference Service (TPS) and Opal Replay call traffic but excluding
International Freephone numbers (IFN) and Universal International Freephone numbers
(UIFN)
¢ Non-recurring and recurring fees associated with the provision of regular PSTN/NTS
Voice Services

has been found to comply with

The Oftel Metering and Billing Direction, issued 22 July 2003
(re-issued as Annex 4 to the Ofcom statement, dated 15 July 2008
eptitled “The Ofcom Metering and Billing Scheme”)

Signed Issue Date: 14™ October 2009
NZ Initial Approval Date: 30" June 2003
On Beh BA Number BABT/09/MET0033

This certificate has been issued by the British Approvals Board for Telecommunications in accordance with the Metering and
Billing Approval Scheme of the British Approvals Board for Telecommunications. Conditions for the validity of this certificate, if
any, are listed in the Annex. This certificate is not transferable and remains the property of BABT.

This certificate is valid from 14™ Qctober 2009 until not later than the end of December 2010
The latest information on the status of this Approval can be found at http://www.babt.com
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