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Metering and Billing Scheme
Certificate of Technical Compliance

This certificate is issued to

Kcom — Part of the KCOM Group

of

37 Carr Lane
Hull
HU1 3RE

to certify that the Total Metering and Billing System used by the above company
for providing the Public Electronic Communications Services
described in the Annex to this Certificate

has been found to comply with

The Ofcom Metering and Billing Direction, dated 15 July 2008

Signed M@ Issue Date: 28" February 2011

On Behalf of BABT Number: BABT/MET1055 Issue 1

This certificate has been issued by the British Approvals Board for Telecommunications in accordance with the Metering and
Billing Appraval Scheme of the British Approvals Board for Telecommunications. Conditions for the validity of this certificate,
if any, are listed in the Annex. This certificate is not transferable and remains the property of BABT.
This Certificate constitutes page 1 of the combined Certificate and Annex

This certificate is valid from 28" February 2011 until not later than the 28" February 2014
{For scope of certification prior to the validity date on this certificate please refer to BABT)
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