BABT

Annex to

CERTIFICATE

Identification of Total Metering and Billing System:
KCom part of the KCOM Group

Relevant Documentation

Title Reference Version

High Level Description Metering and Billing High Issue 5
Level Description

Measurement Strategy Measurement Strategy Version 16b

Services covered by this Certificate according to the relevant Annex in the Direction:

Annex B Fixed Publicly Available Telephone Services Dated: 15 July 2008
The Retail provision of Business:
° Direct Dialled Outbound Switched Voice for all UK wide retail customers
° Inbound Number Translation Services — all 08xx and 09xx number ranges
(excluding IFN and UIFN services)

on behalf of BABT
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