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Katerina Filipova

Head of Revenue Assurance Choose certainty.
Billing Integrity & Revenue Assurance Dept. Add value.
Risk Management Division

katerina.filipova@mobiltel.bg

Dear Katerina,

Application for Approval to the Ofcom Metering and Billing Direction 2008

Many thanks for both the Mobiltel signed Application for Approval to the Ofcom Metering & Billing
Direction 2008 and the related signed Proposal. We acknowledge that they were both received via
email on 23" February 2010.

Mobiltel has been given the BABT Reference number of MET1062. Please use this number in all
correspondence.

We confirm the following:-
1. The TMBS to be subject of this Application is as follows:-

e Post Paid billing correctness and Pre Paid charging correctness
2. The service / product within Scope of the TMBS is as follows:-

e GSM voice calls and SMS messages.

Details of the application have been entered in our records under the BABT Reference number listed
above.

Paul Ebling remains BABT’s Prime Contact, and he will be in day-to-day contact with you.

If you have any queries, please don’t hesitate to contact me.
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Michele Gibison

Team Manager, Metering & Billing
Telephone: +44 (0)1932 251247 Mob: 07795635955
Fax: +44 (0)1932 251201
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